
TROUBLESHOOTING 
 
FREQUENCY INTERFERENCE 
If the fireplace does not respond properly to the remote control, the remote operating frequency may 
have to be reset.  The remote control can send another frequency code to the circuit board to 
eliminate interference. 

1. Simultaneously press the “SLOW START” button and the “PURIFIRE LOW SPEED” button on 
the remote control. 

2. “CODE” will appear. 
3. Release the “SLOW START” button and the “PURIFIRE LOW SPEED” button. 
4. Press and hold the initialization button on the unit. 
5. Press the       button on the remote and release the initialization button. 

 Your remote will now have a different frequency communicating with the fireplace. 


