INSTRUCTION MANUAL ENCLOSED

MANUEL D’INSTRUCTION A L'INTERIEUR
MANUAL DE INSTRUCCIONES ADJUNTO

© aAmenion @

IF YOU HAVE ANY PROBLEMS OR QUESTIONS, EMAIL
OR CALL CUSTOMER SERVICE BEFORE YOU RETURN
THIS PRODUCT TO THE STORE WHERE IT WAS PURCHASED.

For Customer Service: email: garts@twinstarhome.com
in English Call: 866-661-121

in Spanish Call: 866-661-1218
in French Call: 866-374-9203

© smaon: O

) SI TIENE ALGUN PROBLEMA O PREGUNTAS,
ENVIE UN MENSAJE DE CORREO ELECTRONICO O LLAME AL SERVICIO
DE ATENCION AL CLIENTE ANTES DE DEVOLVER
ESTE PRODUCTO A LA TIENDA EN LA QUE LO COMPRO.

Servicio de atencién al cliente: Correo electrénico: parts @twinstarhome.com
Linea para llamadas en inglés: 866-661-1218
Linea para llamadas en espariol: 866-661-1218
Linea para llamadas en francés: 866-374-9203

© amnnon O

SI VOUS AVEZ DES PROBLEMES OU DES QUESTIONS,
ENVOYEZ UN COURRIEL AU SERVICE A LA CLIENTELE OU APPELEZ LE
SERVICE A LA CLIENTELE AVANT DE RETOURNER
CE PRODUIT OU VOUS L'AVEZ ACHETE.

Pour le service a la clientéle : courriel : parts@twinstarhome.com
pour Ie service en anglais, appelez au: 866-661-1218

pour le service en espagnol, appelez au: 866-661-1218
pour le service en francais, appelez au: 866-374-9203

INSTRUCTION MANUAL ENCLOSED

MANUEL D’INSTRUCTION A L'INTERIEUR
MANUAL DE INSTRUCCIONES ADJUNTO




ELECTRIC FIREPLACE

OWNERS OPERATING MANUAL

MODELS: 23EFO25GRA, 28EFO25GRS &
33EF025GRS

CONSUMER SAFETY INFORMATION
PLEASE READ THIS MANUAL BEFORE INSTALLING
AND OPERATING THIS APPLIANCE

WARNING!!
IF THE INFORMATION IN THIS MANUAL IS NOT FOLLOWED
EXACTLY, AN ELECTRIC SHOCK OR FIRE MAY RESULT CAUSING
PROPERTY DAMAGE, PERSONAL INJURY OR LOSS OF LIFE.

DO NOT STORE OR USE GASOLINE OR OTHER FLAMMABLE VAPORS
AND LIQUIDS IN THE VICINITY OF THIS OR ANY OTHER APPLIANCE.

Twin-Star International, Inc.
Delray Beach, FL 33445

Made in China ALSO ReqU—il‘CS-
Printed in China WOOd Fireplace Mantel
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INSTALLATION

INSTRUCTIONS

Position your completed mantel close to its

final location. Make sure you can access the back of
the mantel as your Electric Fireplace Insert will be
installed from the back.

Using a Phillips head screwdriver, remove the screws
and the metal mounting brackets attached on either
side of the fireplaces center opening. Next unpack

the Electric Fireplace Insert carefully. Position the insert
behind the fireplace with front facing the wood mantel.
With the help of an adult assistant, lift the Insert and
gently slide it into the opening in the mantel until the
flange is flush against the inside of the mantel. Make
sure insert is centered left and right in the opening. Be
careful when placing insert and adjusting, bottom of
insert could scratch the finish of the base/hearth

of your fireplace. Re-attach the mounting brackets
with the Phillips head screwdriver, and supplied
screws. DO NOT OVER TIGHTEN.

With the help of an assistant, carefully lift completed
unit and place it with the front facing out in the final
location you have chosen for your fireplace.

Make sure to secure the electrical cord before lifting
or moving completed fireplace. When choosing a final
location, make sure you will have clear access to a
grounded electrical outlet.

Read and follow all instructions in this manual before
operating your new fireplace.

Figure 2

INSERT
MOUNTING
BRACKET

ELECTRIC
FIREPLACE

INSERT REAR VIEW OF FIREPLACE

PARTS LIST
Part Name 23EF025GRA | 28EF025GRS | 33EF025GRS

Emberbed v v v
Heater/Blower Assembly v v v
Control Panel - 5 Buttons v

Control Panel - 6 Buttons v v
Main PCBA v v v
Control Panel Circuit Board v v v
Front Projection Screen v 4 4
Flame Generator Drive Motor v v v
Flame Generator/Spinner v v v
Decorative Brick Panels v v
Remote Control - 7 Buttons v

Remote Control - 8 Buttons v v
Mesh Curtain v v

E-3




with grounding type plug connector and rated
MANTEL LOCATION not less than 1875 Watts. The cord shall not be

_ _ ) more than 20 feet (6 m) in length.
When choosing a location for your new fireplace,

ensure that the general instructions are followed.
Also, for best effect, install the fireplace out of LELIESUINCLLALAUCILL (GO
direct sunlight. \oltage: 120 V~, 60Hz
Amps: 11.7 Amps (with heater)
Cold climate installation recommendation: Amps.. = 0.1 Amps (V.V'thOUt heater)
when installing this unit against a Watts: 1400 Watts (with heater)
non-insulated exterior wall or chase, it is Watts: <10 Watts (without heater)

mandatory that the outer walls be insulated

to conform to applicable insulation codes.
CLEARANCE TO COMBUSTIBLES
ELECTRICAL CONNECTION Keep electrical cords, drapery, furniture and other

o combustibles at least 3 feet (0.9 m) from the front of the
A 15 AMP, 120 \Wolt, 60 Hz circuit with a

heater and away from the sides.
properly grounded outlet is required. Preferably, the ey !

firep_lace will be on a ded_icatgd circuit as other_ . CLEANING TRIM
appliances on the same circuit may cause the circuit

breaker to trip or the fuse to blow when the heater is Clean the metal trim using a soft cloth, slightly

in operation. The unit comes standard with 6 feet dampened with citrus oil based product and buff with
(1.8 m) three wire cord, exiting from the rear of the a clean soft cloth. DO NOT use brass polish or
fireplace. Plan the installation to avoid the use of household cleaners as these products will damage

an extension cord. If an extension cord must be the metal trim. Citrus oil based products can be

used, it must be a minimum 14 AWG , three wires obtained at supermarkets or hardware stores.

MAINTENANCE

The motors used on the fan and the flame generator assembly are pre-lubricated for extended bearing life and
require no further lubrication. However, periodic cleaning/vacuuming of the fan/heater unit is recommended.
Make sure the unit is turned OFF and unplugged whenever you are cleaning the heater or fireplace.

WARNING: Make sure the power is turned off before proceeding. Any electrical repairs or
rewiring of this unit should be carried out by a licensed electrician in accordance with
national and local codes.

If repairing or replacing any electrical component or wiring, the original wire routing, color
coding and securing locations must be followed.

WARNING: Electrical outlet wiring must comply with local building codes and other applicable
regulations to reduce the risk of fire, electrical shock and injury to persons.

qualified service technician to inspect the fireplace and replace any part of the electrical system.

Warning: Disconnect power before attempting any maintenance or cleaning to reduce the risk
of fire, electrical shock or personal injury.

Warning: During any service of this appliance, the power to the unit must be turned off.
First turn the main power switch to the “OFF” position. Then remove the electrical plug from
the wall outlet.

‘a WARNING: Do not use this fireplace if any part of it has been under water. Immediately call a



OPERATING INSTRUCTIONS - CONTROL FUNCTIONS
| TO ACCESS CONTROLPANEL-

TO ACCESS CONTROL PANEL-

Control panel can be accessed at upper-right corner of insert.

- POWER

The power button supplies power to all of the functions Figure 3

of the fireplace. The power button will put the insert in a
standby mode. This will turn off all functions at once but 23EF025GRA 28/33EF025GRS
will hold the settings in the memory. By pressing the
Power button again the unit will turn on at the same . N 4 N\
settings.

NOTE: Holding the POWER button on the control panel for
10 second will disable the heater function. Pressing and
holding for another 10 seconds will re-enable.

() - FLAME
Each time the flame button is pressed, the intensity of the v
flame decreases. There are 5 brightness levels and the
OFF setting.

>Il - EMBERS
Adjust undulating emberbed effect. There are 3 levels including
the OFF setting. HI - LO and OFF are the three settings.

0,

0]016]S
Ole

TEMP

SIGPIO
O

& = H EAT ELECTRIC FIREPLACE REMOTE ELECTRIC FIREPLACE REMOTE

Your fireplace consists of a fan forced wire element type TELECOMMANDE POUR FOYER TELECOMMANDE POUR FOYER
heater. There are 11 thermostat levels and the OFF or \_ J N J
always ON settings.
NOTE: This button on the remote control only turns NOTE: PLEASE OPERATE REMOTE TRANSMITTER AT A SLOW
ON and OFF the heater function. Use TEMP (N & W) MEASURED PACE. PRESS THE REMOTE CONTROL BUTTONS

on the remote control to adjust the thermostat. WITH AN EVEN MOTION AND GENTLE PRESSURE. REPEATEDLY

o o PRESSING BUTTONS IN RAPID SUCCESSION MAY CAUSE THE
NOTE: To change between °F and °C press and hold the TRANSMITTER TO MALFUNCTION.

HEATER button on the control panel for 10 seconds.

X - TIMER

Press the TIMER button will cycle through the 10 timer
settings (30 minutes, 1 Hour, 2H, 3H, 4H, 5H, 6H,

7H, 8H and 9H) and the OFF setting.

o@ - DOWNLIGHT (28EF025GRS and 33EF025GRS only)
The downlight illuminates the inside of the firebox. There are two downlight settings on and undulating downlight.

Figure 4
Model # 23EF025GRA

O | & | Dl

Figure 5

Model # 28EFO25GRS & 33EF025GRS

GG (> L
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Figure 6
Note: When a function is changed from the control
panel or remote control there will be a corresponding g &
indicator (see Figure 6) on the upper-right of the a
projection screen. The indicator shows the function | = °C
changed and the level selected by the control panel or U ,_-, ,_-, F
remote control. When the function is turned off, the
corresponding indicator will flash several times and then ‘ }"
fade off. ( )
REPLACING THE REMOTE CONTROL BATTERY on the upper-right of front projection screen

When the remote control stops operating or its range seems reduced, it is time to replace the battery with a

new one.

1. The battery compartment is located on the back end of the remote.

2. Press and slide the battery door open and remove the old battery.

3. Insert a CR2032 battery, checking that the + and - terminals of the battery matches the inside of the battery compartment.

4. Replace the battery compartment door.
DISPOSAL OF USED BATTERIES

Battery may contain hazardous substances which could endanger the environment and human health.

This symbol marked on the battery and/ or packaging indicates that used battery shall
not be treated as municipal waste. Batteries should be disposed of at an appropriate collection
point for recycling.

By ensuring the used batteries are disposed of correctly, you will help preventing potential
negative consequences for the environment and human health. The recycling of materials
will help to converse natural resources.

For more information about recycling of used batteries, please contact your local municipality waste
disposal service.

NOTE: This equipment has been tested and found to comply with the limits for Class B digital device, pursuant to part 15
of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio or television reception, which can be determined
by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the
following measures:
* Reorient or relocate the receiving antenna.
* Increase the separation between the equipment and the receiver.
« Connect the equipment into an outlet on a circuit different from that to which the receiver is

connected.
» Consult the dealer or an experienced radio/TV technician for help.
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may cause undesired operation.
Modifications not approved by the party responsible for compliance could void user’s authority to operate the equipment.

This Class B digital apparatus complies with Canadian ICES-003.



TROUBLESHOOTING GUIDE

MODELS: 23EF025GRA, 28EF025GRS & 33EF025GRS

PROBLEM SOLUTION
1. No power, logs do not glow. la. Check that unit is plugged into a standard powered 120V outlet.
1b. Press power button several times, make sure power is set at "ON" position.
2. Logs glow, but no flame effect. 2a. Press flame button several times.
3. Down lights (28EF025GRS & 3a. Press downlight button several times to make sure downlight is "ON",

33EF025GRS only) do not light up.

4a. Adjust the thermostat to ensure that the temperture is set higher

4. Heater does not blow warm air.
than the current room temperature.

5. Heater doesn’t work, but Power 5a.Turn the POWER to "OFF" and unplug the unit from the wall outlet for 5
and Heater settings are "ON" and minutes. After 5 minutes plug the unit back into wall outlet,
thermostat is set (see solution 4a.) and operate as normal.

6. Flame effect works but heater o
function does not and the emberbed | 6a. Heater function is locked. Press and hold the POWER button for 10 seconds to

flashes when the heater button is unlock the heater function.
pressed.

E-7



TEN YEAR LIMITED WARRANTY (PLUG & PLAY ELECTRIC FIREPLACE)

Twin-Star International, Inc. (the “Company”) warrants
to the original purchaser of a new ClassicFlame Plug
& Play Electric Fireplace (the “Fireplace”) is free from
manufacturing defects in materials and workmanship
for a period of ten (10) years from the date of original
retail purchase from a qualified/authorized Twin-Star
dealer, subject to the following terms, conditions and
limitations. This warranty is for the USA and Canada
only.

I. What this limited warranty covers and for
how long

The Company warrants Fireplace components, other
than fireplace surrounds (mantels) to be free from
defects in material and workmanship for a period

of ten (10) years from the date of the original retail
purchase, as follows: (a) repair or replacement of
defective products or parts (including in-home services)
for the first one (1) year following the date of original
retail purchase, as described in Part IV below;

and (b) thereafter, replacement of defective products
or parts (with no in-home services) for the remainder

of the ten (10) year warranty term, as described in
Part IV below.

The Company warrants Fireplace surrounds (mantels)
covered by this limited warranty to be free from defects
in material and workmanship for a period of one (1)
year from the date of original retail purchase of such
products, as follows: replacement of defective products
or parts (with no in-home services) as further described in
Part IV below.

Il. What this limited warranty does not cover

This limited warranty does not apply to damages are
covered by this limited warranty. This limited warranty
applies only to the original purchaser of the Fireplace
from a qualified/authorized Twin-Star dealer in the
USA or Canada, and is not transferable.

(a) replacement of Fireplace light bulbs,

(b) Fireplace components that have been repaired
(except by the Company or its authorized service
representatives) or otherwise altered or modified,

(c) damage, malfunction or defects resulting from
shipping or transit, misuse, abuse, accident, neglect,
incorrect installation, improper maintenance or
handling, or operation with an incorrect power source,

(d) damage from fire, water, lightning, power surges,
abnormal environmental conditions or other acts of
nature, and

(e) normal wear and tear.

The Company reserves the right to assess all warranty
claims and to determine if the claimed defects or damages
are covered by this limited warranty. This limited warranty
applies only to the original purchaser of the Fireplace from
a qualified/authorized Twin-Star dealer in the USA or
Canada, and is not transferable.

lll. What you must do to get service under this
limited warranty

For warranty service, please contact the Company by phone
at 1-866-661-1218, or by mail at 1690 South Congress Ave.,
Suite 210 Delray Beach, FL 33445, USA. Please have proof of
purchase, catalogue/model, manufacturer’s date code and
serial numbers available when calling. Proof of purchase
showing the original purchase date and location is required

to obtain warranty service.

IV. What the Company will do in the event of
a covered warranty claim

In the event a Fireplace component covered by this limited
warranty is proven to be defective in material or
workmanship during the applicable warranty period, then
the Company will provide warranty service in accordance
with the following:

* For valid warranty claims on Fireplace components, other
than fireplace surrounds (mantels), made prior to the first
anniversary of the date of original retail purchase, the
Company will elect in its sole discretion to either repair or
replace the covered defective product or part without
charge. If the Company is unable to repair or replace the
covered defective product or part, or if repair or
replacement is not commercially practicable or cannot be
timely made, the Company may elect in its sole discretion,
in lieu of repair or replacement, to refund the purchase
price for the defective product or part. Warranty services
under this paragraph include any applicable on-site or
in-home warranty services, and the Company will be
responsible for all labor and transportation costs
associated with the repair or replacement of the defective
product or part, except as follows: (i) you will be charged
for reasonable transportation costs incurred for travel to
and from the site where the defective product is located if
the distance to such locations is more than thirty (30) miles
(48 km) from the Company’s closest authorized service
agent or dealer; and (ii) you are solely responsible for
providing clear access to all serviceable parts of the
defective product, and you will be charged at the
Company'’s customary rates for delays resulting from failure
to provide such clear access and/or any additional services
provided by the Company to provide such clear access.



For valid warranty claims on Fireplace components, other
than fireplace surrounds (mantels), made between the first
anniversary of the date of original retail purchase and prior
to the tenth anniversary of the date of original retail
purchase, the Company will elect in its sole discretion to
either repair or replace the covered defective product or
part without charge. If the Company is unable to repair or
replace the covered defective product or part, or if repair or
replacement is not commercially practicable or cannot be
timely made, the Company may elect in its sole discretion,
in lieu of replacement, to refund the purchase price for the
defective product or part. Warranty services under this
paragraph do not include on-site or in-home warranty
services, and you will be solely responsible for all
expenses incurred for the removal of the defective
product or part and installation of the replacement product
or part, including, without limitation, all labor costs and all
shipping and transportation costs to and from the Company
and/or its authorized dealer or service agent.

e For valid warranty claims on fireplace surrounds (mantels)
made prior to the first anniversary of the date of original
retail purchase, the Company will elect in its sole discretion
to either repair or replace the covered defective product or
part without charge. If the Company is unable to repair or
replace the covered defective product or part, or if repair
or replacement is not commercially practicable or cannot
be timely made, the Company may elect in its sole discretion,
in lieu of replacement, to refund the purchase price for the
defective product or part. Warranty services under this
paragraph do not include on-site or in-home warranty
services, and you will be solely responsible for all expenses
incurred for the removal of the defective product or part and
installation of the replacement product or part, including,
without limitation, all labor costs and all shipping and
transportation costs to and from the Company and/or its
authorized dealer or service agent.

All warranty services will be performed solely by the

Company’s authorized dealers or service agents. On-site or

in-home services not covered by this limited warranty may be

performed at your specific request and expense, at the

Company'’s customary rates for such services.

V. DISCLAIMER OF WARRANTIES AND
LIABILITY LIMITATIONS
THERE ARE NO EXPRESS WARRANTIES MADE BY THE

COMPANY OTHER THAN THOSE LIMITED WARRANTIES
DESCRIBED ABOVE. THE COMPANY DISCLAIMS ALL

IMPLIED WARRANTIES, INCLUDING, WITHOUT
LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE. TO THE EXTENT THAT ANY APPLICABLE
JURISDICTION PROHIBITS DISCLAIMER OF IMPLIED
WARRANTIES, SUCH IMPLIED WARRANTIES SHALL BE
LIMITED IN DURATION TO THE APPLICABLE PERIODS OF
TIME SET FORTH IN THE EXPRESS LIMITED WARRANTIES
DESCRIBED ABOVE.

IN NO EVENT WILL THE COMPANY, OR ANY OF ITS
DIRECTORS, OFFICERS OR AGENTS, BE LIABLE TO ANY
PURCHASER, OWNER, OR USER OF THE FIREPLACE, OR
TO ANY THIRD PARTY, WHETHER IN CONTRACT, IN TORT,
OR ON ANY OTHER BASIS, FOR ANY INDIRECT, SPECIAL,
PUNITIVE, EXEMPLARY, CONSEQUENTIAL, OR INCIDENTAL
LOSS, COST, OR DAMAGE ARISING OUT OF OR IN
CONNECTION WITH THE SALE, MAINTENANCE, USE,
OR INABILITY TO USE THE FIREPLACE, EVEN IF THE
COMPANY OR ITS DIRECTORS, OFFICERS OR AGENTS
HAVE BEEN ADVISED OF THE POSSIBILITY OF

SUCH LOSSES, COSTS OR DAMAGES, OR IF SUCH
LOSSES, COSTS, OR DAMAGES ARE FORESEEABLE. IN
NO EVENT WILL THE COMPANY, OR ANY OF ITS
DIRECTORS, OFFICERS OR AGENTS, BE LIABLE FOR ANY
DIRECT LOSSES, COSTS, OR DAMAGES THAT EXCEED THE
PURCHASE PRICE OF THE FIREPLACE.

SOME JURISDICTIONS DO NOT ALLOW LIMITATIONS

ON HOW LONG AN IMPLIED WARRANTY LASTS OR THE E
XCLUSION OR LIMITATION OF INCIDENTAL OR
CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATIONS
OR EXCLUSIONS MAY NOT APPLY TO YOU.

ANY AND ALL SERVICE OR REPAIR WORK DEEMED
NECESSARY MUST BE PERFORMED BY A REPAIR SPECIALIST.
DO NOT ATTEMPT TO DO ANY SERVICE OR REPAIR

WORK YOURSELF. IMPROPER SERVICE OR REPAIR MAY
RESULT IN PROPERTY DAMAGE, PERSONAL INJURY OR
DEATH.

This limited warranty gives you specific legal rights, and you
may also have other rights which vary from jurisdiction to
jurisdiction. The provisions of the United Nations Convention
on Contracts for the Sale of Goods shall not apply to this
limited warranty or the sale of products covered by this
limited warranty.

Twin-Star International, Inc.

Delray Beach, FL 33445

Made in China
Printed in China

© 2010, Twin-Star International, Inc.



INSERTO PARA CHIMENEA

CHIMENEA SIN RESPIRADERO CON CALENTADOR

MANUAL DE OPERACION DEL PROPIETARIO

MODELOS: 23EFO25GRA, 28EF022GRS &
33EFO25GRS

INFORMACION SOBRE SEGURIDAD PARA EL CONSUMIDOR
LEA ESTE MANUAL ANTES DE INSTALAR Y OPERAR ESTE APARATO

;i ADVERTENCIA!!

EN CASO DE NO SEGUIR LA INFORMACION EN ESTE MANUAL

CON EXACTITUD, PODRIAN PROVOCARSE DESCARGA ELECTRICA
O INCENDIO Y DANOS A LA PROPIEDAD, LESIONES PERSONALES O
LA PERDIDA DE LA VIDA.

NO GUARDE NI USE GASOLINA NI OTROS VAPORES Y LIQUIDOS
INFLAMABLES CERCA DE ESTE APARATO, NI DE CUALQUIER OTRO.

Gracias Yy felicitaciones por su adquisicion de una chimenea de Twin-Star International, Inc.
Lea las Instrucciones de Instalacion y Operacidn antes de utilizar este aparato.

IMPORTANTE: Lea todas las instrucciones y advertencias con detenimiento antes de
comenzar la instalacion. Si no se siguen las instrucciones, podria provocarse riesgo de
descarga eléctrica, incendio o lesiones y, ademas, la garantia perderia validez.

La instalacion del Inserto para Chimenea Eléctrica s6lo tomara 15 minutos. La Unica
herramienta requerida es un destornillador Phillips que no se suministra con esta unidad.

Servicio de atencion al cliente:

Correo electrénico: parts @twinstarhome.com

Linea para llamadas en inglés: 866-661-1218

Linea para llamadas en francés: 866-374-9203

Linea para llamadas en espaiiol: 866-661-1218




~
INSTRUCCIONES IMPORTANTES

Al utilizar aparatos eléctricos, siempre deberan tomarse precauciones bésicas para reducir el riesgo
de incendio, descarga eléctrica y lesiones a personas. Estas incluyen:

=

10.

11.

12

13.

14.

15.

16.

17.

Lea todas las instrucciones antes de usar este aparato.

Este calentador se calienta cuando esté en uso. Para evitar
guemaduras, no permita que la piel sin proteccion entre

en contacto con superficies calientes. Si estan incluidas,
utilice las manijas para mover este aparato. Mantenga

los materiales inflamables, como muebles, almohadas,
ropa de cama, papeles, prendas de vestir y cortinas,

a un minimo de 3 pies (0.9 m) de distancia de la parte
frontal del calentador y manténgalos alejados

de los laterales y la parte posterior.

ADVERTENCIA: Para evitar un sobrecalentamiento, no
cubra el calentador. No puede utilizarse en guardarropas.
PRECAUCION: Siempre que se deje el calentador en
funcionamiento y sin atencidn, debera tenerse extremo
cuidado si hay nifios o personas invalidas cerca.

El aparato no debe ser utilizado por nifios o personas con
capacidades mentales, sensoriales o fisicas disminuidas o con
falta de experiencia o conocimiento, a menos que sean
supervisados o que hayan recibido instrucciones.

Los nifios deberan ser supervisados para que no jueguen
con el aparato.

Siempre desenchufe este aparato cuando no esté en uso.
No opere ningun calentador con un cable o enchufe dafiado
o0 luego de que éste funcione incorrectamente, o si se cae 0 se
dafia de cualquier manera.

Si el cable se dafia, debe ser reemplazado por el fabricante,
su agente de mantenimiento u otras personas con
calificaciones similares a fin de prevenir riesgos.

Todas las reparaciones a esta chimenea deberan ser realizadas
por una persona calificada de mantenimiento.

En ninguna circunstancia podra modificarse esta chimenea.
Las piezas que se hayan retirado para realizarles el
mantenimiento deberan volver a colocarse antes de operar
esta chimenea nuevamente.

No utilice el aparato en exteriores.

. Este calentador no esta disefiado para su uso en bafios,

areas de lavado ni lugares interiores similares. Nunca coloque
este aparato en un lugar desde el que podria caer a una bafiera
0 a otro recipiente con agua.

No pase el cable debajo de una alfombra. No cubra el cable
con alfombras pequefias, tapetes o elementos similares.
Coloque el cable lejos de las areas de paso y donde no
ocasione tropezones.

Para desconectar este aparato, cologue los controles en la
posicion de apagado y luego retire el enchufe del
tomacorriente.

Solo conecte el aparato a tomacorrientes con una conexion
a tierra adecuada.

Al instalar este aparato, éste deberd contar con una conexion
eléctrica a tierra de acuerdo con codigos locales o, en
ausencia de cédigos locales, con el Codigo Canadiense de
Electricidad vigente, norma CSA C22.1 o, para las
instalaciones en EE. UU., de acuerdo con cédigos locales y
el Codigo Nacional de Electricidad, ANSI/NFPA N° 70.

El calentador incluye un limitador de termostato. Si la
temperatura interior aumenta demasiado o se produce un
calentamiento anormal, el dispositivo protector del
termostato interrumpird el suministro de energia para evitar
dafios en la chimenea o un riesgo de incendio.
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INSTRUCCIONES DE INSTALACION

Coloque la repisa completa cerca de su ubicacidn final. Aseglrese de que pueda acceder a la parte posterior de la
repisa, ya que el Inserto para Chimenea Eléctrica se instalara desde la parte trasera.

Con un destornillador Phillips, retire los tornillos y los soportes de montaje de metal ubicados a cada lado de la
abertura central de la chimenea. Luego, desembale el Inserto para Chimenea Eléctrica con cuidado. Ubique el inserto
detras de la chimenea de modo que la parte frontal quede enfrentada a la repisa de madera. Con la ayuda de un
asistente adulto, levante el inserto y deslicelo suavemente en la abertura de la repisa hasta que la brida quede rasante
contra la parte interna de la repisa. Asegurese de que el inserto esté centrado con respecto a los lados izquierdo y

derecho en la abertura. Tenga cuidado al colocar y ajustar el
inserto; la parte inferior del inserto podria rayar el acabado
del hogar/la base de la chimenea. Vuelva a colocar los
soportes de montaje con el destornillador Phillips y los
tornillos suministrados. NO LOS AJUSTE EN EXCESO.

Con la ayuda de un asistente, levante con cuidado la unidad
completa y coloquela con la parte frontal en direccion a la
ubicacion final que haya elegido para la chimenea. Asegurese
de sujetar el cable eléctrico antes de levantar o mover la
chimenea completa. Al elegir una ubicacion final, asegurese
de contar con un acceso despejado al tomacorriente eléctrico
con conexion a tierra.

Lea y siga todas las instrucciones en este manual antes de
poner en funcionamiento su hueva chimenea.

Figura 2

SOPORTE DE
MONTAJE DEL |
NSERTO

INSERTO
PARA CHIMENEA

ELECTRICA VISTA TRASERA DE CHIMENEA

LISTA DE PIEZAS

Nombre de la pieza 23EF025GRA | 28EF025GRS | 33EF025GRS
Lecho de Brasas v v v
Conjunto de Calentador/Ventilador v v v
Panel de Controles: 5 botones v
Panel de Controles: 6 botones v v
PCBA (Conjunto de Placa de Circuito Impreso) Principal v v v
Placa de Circuitos del Panel de Controles v v v
Pantalla de Proyeccion Frontal v v v
Motor de Accionamiento del Generador de Llama v Y v
Rotador/Generador de Llama v v v
Paneles Decorativos de Ladrillos v v
Control Remoto: 7 botones Y
Control Remoto: 8 botones v v
Cortina de Malla v v
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enchufe de conexidn a tierra y clasificacion no

UBICACION DE LA REPISA inferior a 1875 vatios. El cable no debera tener mas
Al elegir una ubicacion para su nueva chimenea, de 6 metros (20 pies) de longitud.
asegUrese de seguir las instrucciones generales. ESPECIFICACIONES ELECTRICAS
Ademas, a fin de obtener los mejores resultados, i
instale la chimenea de manera que no esté en contacto \oltaje: 120 V, 60 Hz
con la luz del sol. Amperaje: 11,7 Amperios (con calentador)
Recomendacion para la instalacion en Am.peraje: <01 Amperios (sin calentador)
climas frios: Al instalar esta unidad contra Vatios: 1400 Vatios (con calentador)
un compartimiento o una pared exterior Vatios: <10 Vatios (sin calentador)

sin aislamiento, es obligatorio aislar las

R ERINEUERR LRI RCIVUVOSI [)|STANCIA DE MATERIALES INFLAMABLES
correspondientes de aislamiento.

Mantenga cables eléctricos, cortinados, muebles y otros

CONEXION ELECTRICA materiales inflamables a un minimo de 0,9 metros (3 pies)
Se requiere un circuito de 60 Hz, 15 AMP y 120 voltios de distancia de la parte frontal del calentador y alejados
con un tomacorriente correctamente conectado a tierra. de los laterales.
Preferentemente, la chimenea debera estar en un circuito
especial, ya que otros aparatos en el mismo circuito LIMPIEZA DE LA MOLDURA
podrian causar que se desconecte el interruptor de I N .
circuito o que se queme el fusible cuando el calentador Limpie la moldura metalica con un pafio suave
esté funcionando. La unidad viene de serie con un humedecido con un producto a base de aceite citrico y
cable trifilar de 1,8 metros (6 pies) que sale de la parte pulalo con un pafio suave y limpio. NO utilice productos
trasera de la chimenea. Planifique la instalacién de de limpieza domésticos ni limpiametales, ya que estos
modo de evitar el uso de un cable prolongador. productos dafiaran la moldura metalica. Los productos
Si es necesario usar un cable prolongador, éste debera a base de aceite citrico pueden conseguirse en
ser como minimo N° 14 AWG, trifilar con conector de supermercados o ferreterias.

MANTENIMIENTO

Los motores usados en el conjunto del ventilador y el generador de llama estan lubricados previamente para
proporcionar una vida Util mas prolongada a los rodamientos y no requieren lubricacion adicional. No obstante,
se recomienda limpiar/aspirar periédicamente la unidad del ventilador/calentador. Asegurese de que la unidad
esté APAGADA y desenchufada siempre que limpie el calentador o la chimenea.

ADVERTENCIA: Asegurese de que la energia esté cortada antes de continuar. Toda
reparacion o renovacion del sistema eléctrico de la unidad deberd ser realizada por un
electricista autorizado de acuerdo con codigos nacionales y locales.

En caso de reparar o cambiar cualquier componente eléctrico o cableado, debera seguirse la ruta
de cables, el cddigo de colores y los lugares de sujecion originales.

ADVERTENCIA: El cableado del tomacorriente eléctrico debe cumplir con los codigos de
edificacion locales y otras normas aplicables, a fin de reducir el riesgo de incendio, descarga
eléctrica y lesiones a personas.
